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In July 2022, IFB commissioned YouGov to research public susceptibility of fraud with 2,175 adults across the UK.  
Insurance Fraud Register data is IFB sourced, with findings also carried out in July 2022.

Exclusive insight into the public’s susceptibility 
to insurance fraud and landing on the Insurance 
Fraud Register (IFR), amid the cost-of-living crisis

1 in 5  
18-24 
year olds
would “likely” commit an 
act of insurance fraud if 
struggling financially

1 in 10  
people
say they would consider 
insurance fraud if 
struggling financially

1 in 2 people 
between 
18-54
feel financially  
desperate due to  
the cost-of-living crisis

Millennials
represent about half of people 
added to the IFR

100 people 
are added to the  
IFR each week

TOP 5 WAYS PEOPLE GET ON THE IFR 

Creating fake  
no-claims-
discount (NCD) 
documentation

Exaggerating 
damage or 
injury on a 
claim

Fronting on  
car insurance

Claiming for 
lost items 
that are still in 
possession

Orchestrating a 
‘Crash for Cash’ 
scam

1 2 3 4 5


